liso

Power of attorney for number porting

You have ordered the transfer of your current phone number to new Elisa’s subscription. The transfer
was not successful because, according to your current operator the subscription is not owned by you
or your company. For the transfer, we need this power of attorney filled out. In addition to your own
signature, the form must be signed by the number’s current contract owner.

1. Fillin all the fields below and send us the signed form. You can find the instructions for returning
at the end of the form.

2. The power of attorney will be processed within four business days of its receipt. We will notify
the number to be transferred by text message when the power of attorney has been processed.

3. Once we have processed the power of attorney, the number transfer will restart. You will receive
text messages about the progress of the number transfer. Note! If you have received a text
message or letter about the expiration of the order, make a new order at elisa.fi or call our sales
service at 0800 939393, in addition to this power of attorney.

The undersigned accept that the phone number mentioned in the form will be transferred to the
new contract owner once it has been transferred to Elisa. The new and old contract owners will
confirm the change with their signatures.

Phone number to be transferred:

Information of the number’s current contract owner:

Customer/company name:

Customer SSN or company code:

Signature and clarification of name*:

Information of the number’s new contract owner:

Customer/company name:

Customer SSN or company code:

Signature and clarification of name *

* Those signing on behalf of the company must have the right to sign according to the trade
register/company constitution (according to the signature right clause, alone or together).

How to return the form:

Fill out the form carefully and return it:

- From Omatlisa: Customer service - Customer service messages - New message - Topic: Return
the power of attorney. Add this form as attachment and write a short note.

- Visit our Elisa Shop (addresses and opening hours: elisa.fi/myymalat) or by post to address: Elisa, PL
8, 00061 ELISA
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